RESOLUTION NO. 2011-24

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF ELK GROVE WAIVING
THE BID REQUIREMENTS FOR CONTRACT SOLICITATION AND AUTHORIZING
THE CITY MANAGER TO EXECUTE A SOFTWARE LICENSE AND MAINTENANCE
CONTRACT WITH SELECTRON TECHNOLOGIES, INC. FOR THE
IMPLEMENTATION OF A VOICE UTILITY SYSTEM FOR UTILITY BILLING IN THE
AMOUNT OF $130,550 OVER A FIVE YEAR PERIOD

WHEREAS, Utility Billing Customer Service Representatives (CSRs) are a
valuable resource for the City of Elk Grove whose hours are split between customer
service and administrative projects benefitting the billing function as a whole; and

WHEREAS, administration of the new turn off trash program has greatly
increased the workload for CSRs that can be at least partially alleviated through the
automated VoiceUtility software from Selectron Technologies, Inc.; and

WHEREAS, residents who have had their trash suspended cannot be easily
serviced through an automated system; and

WHEREAS, automated phone tree service systems are increasingly common in
both public and private sector service interactions as citizens become more familiar with
technology and technology improves; and

WHEREAS, Selectron Technologies, VoiceUtility software has a proven track
record of increasing access to information while simultaneously reducing staffing needs
to service customers; and

WHEREAS, Selectron Technologies, Inc. has a special relationship with
SunGuard Public Sector software giving it exclusive rights to fully integrate add-on
programming, such as the VoiceUtility software, with SunGuard's own systems; and

WHEREAS, the City has previously contracted for similar services through
Selectron Technologies, Inc. for VoiceUtility in the Building Department with great
success; and

WHEREAS, the City will recognize economy of scale and synergistic advantages
in utilizing the same vendor already providing the similar services to the City’s Building
Department; and

WHEREAS, utilizing a supplier not fully integrated with SunGard Public Sector
would lead to manual processing of payments initiated by the system.



NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of Elk
Grove hereby:

1) Waives the bidding reguirements of Elk Grove Municipal Code Section
3.42.140(B)2); and

2) Authorizes the City Manager, or her designee, to execute a Professional
Services, Software License and Support and Maintenance Agreement with
Selectron Technologies, Inc. for Implementation of a VoiceUtility system for
Utility Billing functions in the amount of $130,550 over a five year period.

PASSED AND ADOPTED by the City Council of the City of Elk Grove this 9"

day of February 2011. W

STEVEN M. DETRICK, MAYOR of the
CITY OF ELK GROVE

ATTEST: APPROVED AS TO FORM:

Clers g

SUSAN COCHRAN, CITY ATTORNEY




August 9; 2010

Andrew Keys _
Finance Analyst - : _ P o
Cityof Elk:-Grove ' i '

8400. Laguna Palms'Way

Elk Grove, CA, 95758

DeaerKeys, Cot I

This; etter is: intended to be a, letter of understandlng between the Cltv and Seiectron .
Technologles, Ing., regarding, the Scope of: Work and for the |mplementat|0n of your VorceUtrhty
ystem . :
" As accepted by:thei Cltv below,’ this erI constltute acceptance of the items wathm this Ietter the
enclosed Statement: of Work andJ the: terms and conditions. currentlv in: effect in the _ :
' Professional Servnces Agi ment, Software se Agreement and Support and. Mamtenance
Agreement for the purchase of the Sélectron. rcePermits Solutlon If: there isa confhct with-a
term: wnthm these documents the order of precedence will be »

. Statement iofi Work startl ng on. pageaa' of thls letter -

* 'Professronal Serurces Agreement executed on January 9, 2007
Softwar license: executed on‘anuary'9; 2007

. quport and Malntenance Agreement executed on January 9 2007

Af you have any questlons or: concerns, please do not hesrtate to contact s’ at your earhest Y
- convemence - : : L ,

. N
v

| Sincerelv. . o S DS

Todd A Johnston
Presldentand CEO .

Accepted Byt | it .
o AuthorrzediRepresentatrve'

i X
1 . . 3 ‘ i

Date Accepted

7405 $W Tech Center Drive, Suit 140 Portland; OR 97223 Vig866.878.0048 F:503.443:2052




Scope of Work
VoiceUtility™ Interactive Voice Response Base Solution (4 Port)

included Functionality: \

¢ Current Balance Owed ’ » Transaction Logging
‘» Last Billing Date and Amount " o Last Payment Date and Amount
» Next Billing Date : » VolceUtility Reporting Module
Included Fax and Emall Functionality:
) e Payment History » Last Payment Date and Amount
o Billing History e SmartDelivery (2-port)

» Account Status Detail

Payment Processing
Initial Setup (Per Database lntegratmn)
Credit Card Processing Module (Per Application)

Solution Design & Development

Selectron Project Management

On-Site installatlon, Travel Expenses & Training )

12 Month Warranty on Selectron Technologies Provided Hardware & Software
{Begins Upon Complqtlon of On-Site Instollation)

System Documentation

$47,900

included
Included
Included
Included
Included
Included

Included

ProLlant ML 350 G5
» Microsoft Windows 2003 Server » [ntel Xeon Quad-Core 2.5 GHz Processor
s 2 GB RAM _» Two {2) 160GB SATA Hard Drives (RAID 1)

e CD ROM, 56K Madem, Integrated Gigabit
Network adapter

S

VGRS

Professional Voice .Recordlng
Base System Call Flow & Prompts
Street Names (1-3K)

Spanish Language Options
Initial Setup
Professional Voice Recording

Transiation & Professional Voice Recording of Base System Call Flow & Prompts

3,000

1,500
1,500

6,500

2,500




Outhound Delivery Services

Initial Setup ' 3,500
Outbound Notifications: . )
Delinquency Notification, : 5,000 ..

invteaitiroriaice i

Required Items Not Included In Selectron Technologles VoiceUtility Base System

* Phone Lines & Network Services Required to Sujpport the installation ‘

¢ Required Host Interface (Please Contact SunGard HTE for Pricing for ‘VC-CIS Voice Response
Selectron interface’ - _ _

¢ Required host interface (please contact SunGard-HTE for pricing for 'CX/IVR-CIS IVR Credit Card
Interface' ‘ o ‘ ‘

s Required host interface (please contact SunGard HTE for pricing for 'CX/IVR-CIS Delinquency
Calfout listing

e 5QL DB2 Tool Kit {Usually obtained through your hardware vendor)

» Host Interface Components Must Be Installed and Functioning Prior to On-Site Instaitation

o The Payment Processing Module Does Not include Merchant Account Provider Costs or *
Associated Fees, Payment Gateway Costs or Fees




SELECTRON PRODUCT AND SERVICE PRICING & PAYMENT INFORMATION

Pricing presented in the quote is set based upon the 12-month warranty period beginning upon
- completion of on-site installation. Adjusting the start date of the included 12-month warranty will
result in an adjustment to the pricing provided in this quote.

Pricing does not include additional applicatiori integration charges that may be required as part of this
solution. This includes Application Vendor AP, user, or implementation fees, additional licensing fees,
or other surcharges directly or indirectly charged by or remltted to the Applncatnon Vendor.

SCHEDULE
25% Invoiced at time of execution of contracts
50% fnvoiced at completion of on-site installation
20% Invoiced 30 days after on-site installation
5% Invoiced upon final acceptance

Initial Payment ’
Invoiced upon receipt of purchase order. Enables Selectron Technologies to purchase necessary

hardware, fund travel expenses, and Invest the technical support hours to design and develop the
application for your jurisdiction,

Second Payment

Invoiced at the completion of the on-site instaliation and training phase of the implementation, or
when the system is available for Client testing at Client site. The Warranty also begins on this date.

Third Payment

Invoiced 30 days after the completion of the on-site installation. The Client is given thirty days to’
test functionality as defined by the contract and the agreed upon calt flows. it is the Ciient’s
responsibility to ensure fulf testing is completed during this period. ’

Final Péyment
Invoiced after Client has completed the Final Testing and Acceptance of the system. Selectron

" Technologles will have resolved all issues found during testing. If Final Acceptance is delayed beyond
thirty days, not due to any fault of Selectron Technologies, the payment will become immediately
due. ' :

TAXES

Sales Tax or any other applicable taxes are NOT included In any of this proposal's pricing
information. If taxes become applicable, these taxes will then need to be added to the proposed
pricing.

PAYMENT TERMS
Terms are net 30 from date of Invdice. Past due invoices are subject to a 1.5% per month late fee.

VENDOR INFORMATION

Selectron Technologles, inc.
7405 SW Tech Center Drlve, Suite 140 Portland, OR 97223
Ph: 503.443.1400 Fax: 503.443.2052 :




ADDITIONAL REMOTE ADMINISTRATOR LICENSING
System administrators may remotely- define configurabie setting in the system through the

HPR Prrwry g Tha b » ol »
Administration Tool. The base system Includes two licenses for the Administration Tool, Cne license

will be pre-installed on the system server; the second license allows the jurlsd:ctiun to install the
Administration Tool on a workstatlon with network access.

Additional Remote Administrator Licenses $250

TIME-AND-MATERIALS BlLI.ING RATES

Selectron will provide custom programmlng and non-warranty maintenance Client support ona
- time-and-materials basis.

"Requested design, programming, testing, documentation, implementation work, and customer
support will be performed at our then current, standard published billing rates. Selectron will issue
a quote and scope of work to the Client. A purchase-order must be issued before work can be
scheduled or begin.

ADDITIONAL TRAINING AND ON-SITE SUPPORT

Al travel and associated expenses for the on-site instailatlon work during the initlal setup are
" included in the base system price. .

If the Client requests additional on-site work, travel and out-of-pocket expenses will be billed at
$1,750 per day (2 day minfmum} with at least 14 day advance notice. If 8-14 days’ advance notice Is
provided the rate increases to $2,000 per day; if the notice is less than 7 days the rate increases to
$2,500 per day.

(f changes are made to 2 travel schedule after plans are confirmed, the Client is responsible for any
change fees or price changes incurred for airfare, hotel or car rentat,




Pricing

Support Exhibit

Effective Dates:  12-Month Service Date begins at the completion of on-site Installation

Extended Mointenance Estimate:

Dates covered "~ Amount Payment Due Date

.| ltem
VoiceUtility December 1,2010 to Included | Included »
. November 30, 2011
VoiceUtifity December 1,2011to | $10,710.00 | November 15, 2011
, November 30,2012 | .
VaiceUtility December 1, 2012 to’ $11,245.00 November 15, 2012
.| November 30, 2013
VoiceUtility December 1, 2013 to . $11,805.00 | November 15, 2013
. November 30, 2014 :
VoiceUtility - December 1, 2014 to $12,395.00 | November 15, 2014
November 30, 2015 .
VolceUtility December 1, 20150 $12,995.00 | November 15, 2015
November 30, 2016 .
Notas:

For this purpose, we will assume a December 1, 2010 start date on the currently scheduled System,
Actual date is based on the on-site implementation and will be mutually determined with your Project
Coordinator. ' ' '
The System Value for maintenance calculations is $71,400.

Maintenance amounts for future periods are estimates, and do not include increases to reflect additional
functionality purchased. ) )

Maintenance estimates for future periods are not a guarantee that annual suppart agreements will be
offered. You will receive a minimum of 12 months notice of dlscontinuance of annual support
agreements. '

v

Products and Licenses

quceUtiIity"‘ Interactive Voice Response Base Solution (4 Port)

Included Functionality:
« Current Balance Owed « Transaction Logging
» Last Billing Date and Amount . * Last Payment Date and Amount
s Next Billing Date o VoliceUtility Reporting Module
Included Fax and Emall Functionality: ' :
« Payment History ¢ Last Payment Date and Amount

« Billing History s SmartDellvery (2-port)
« Account Status Detail .

Payment Pracessing
Initial Setup (Per Database Integration)
Credit Card Processing Madule (Per Application)




Professional Volca Recording
Basa System Call Flow & Prompts
Street Namas (1-3K)

T & |

€ onnatobe B SV pap
JpaiusH Language vpuons .

Translatlon & Professional Voice Recording of Bésé System Call Flow & Prompts

Outbound Delivery Services
Delinquency Notificatlon

Customer Support Contacts

~

Company Name:
Address:
City: -State: Zip: .
Contact: i Email Telephone: ____
Contact: Email Telephone:
‘ Contact: _ Erﬁai! Telephone: ___ -

Group Email for all three contacts:




TECHNOLDGIES, INC

VoiceUtilltyT"‘
Payment Processing: Credit Card
Prcfessmnai Voxce Recordlng (Call Flow’ and System Prompts)
i?rofessuonal Voice. Recordnng (Street Narnes)

SmartDelnvery
Setsch'on Techno!oqle
L * cantained Fiareli:sre: trsic Tex
2206 s o




Selectron Technologies Statementof Work | _ popritn & conbontal

“8/6/10 2.20:8




Selectron Technologles Statemenit of Work - , proprietary & confidential

2.0 .Functronallty

Thls section detal_ls_ the functronallty of each applicatlen Included m theumplementatlon ‘of thig inter-

activi on. Al functions and spender quired utility-dats ,vallabll_i_ty.- The

s int ; | ; ; gh direct' |,

A endor: In:addl+ ' : .
1 nally, an lndl- .

The exact data requlred for retrleval arrd postlng by! the 1ntemctlve solution is determmed by final .
product définition lncludrng agreed upon ieall: flow, buslness rulas, and'work: Process. Addltlonally.
thie call. ﬂow ‘business’ rules and wark process may be’llmlted by the avarlablllty;__ d ac

-data. - , » . e T

24 voiceuti»l'i'ty

The' VorceUtlllly appllcatlon mteracts w:th the Customer § utlllty database to deliver mforma-
tion and servlces overthe. phone to-callérs, i

2.1.1 Standard.Fe _ |
Thls sectlon detalls the standard features Included with the VonceUtlllty appllcatron

241, 1 1 Account Access

r_d:theur account status theylcan request a fax of lhe
keypad callers enter the fax nuniber to whlch the-

,Dellvery software enables VouceUtIllty to send faxes and/or e—malls to .
) call rs; , ‘ v ‘

8/6/10 2:20.6 2.




Selfectrorr Technolagles _Stetement-@bderk

1

.Pnor to_r_e_ceivmg an e-mall «callers musthave an' 'e-nail address on file i the

utlllty database. If'an:e-mail address is:not: avallable. callers are not given the

‘ optlomof.recelvmg an e-maxl oy Ve

2.1.2 Addltional Faatures N o

This: sectmn detalls:the optlonal add-cn modules mctuded wnthsthe Volceutrlllylapplh :
catlon' Te- - .

-24.21 Payment Processing Credit Card -

VonceUtlllty accapts credlt card payments the Customer s busmess rules
. .determine’ whether the system can proce_ss over payments or, partlal pay-
. ments \(_s @, MasterCard®,- and AmencamExpress@ i all pre—configured

holder 8 zrp codeiand, Security scode - o

—\{glceUtihty provides.a; report for manual ‘Posting, or, If' supported passlng

p ment‘mformatlon to the mterface to hée; processed into the Customer's u'dl-:
ity. system

The following payment processmg fees, and services are'rl'o_t-cci\ierédf_by;pqr-,
chase of the VonceUtallty system ’ ‘

L. G‘ransactlon fees '
. Merchant accounts o

1

 816/10- 2.20'6.

Eroprfatgryfi&“cénfld-a;nﬂal .




~ Selectron Technologies: Statementof Work - Co . proprietary. & confidential

34 Vbid'eu,tiljjtk’ S

344 Run 3ystem Reporls B o
g System administrators can generate, v:ew. save and pnnt system usage reports uslng
|

Syster LineiUsage. |
' System, Usage: by:_Haur .

System Statistics. = -

Action Répsrt
PaiymentDétaili Report

bers

1

" Fax Activity Repart

Activity Report * - iDiate'sén

8/6/10:'2.20.6"




Selectran Technqlggi_es;St_atémeri'ti"of Work ’ B ‘proprietary:& confidential

3.1.4 Append an Optlonal Greetmg

IlBlah(lVU 50lullUll llllU Up[lU[lﬂl gtueu i

i 4spr
Adminlstratlve Training)

34.5 Control AdmmistratlveAccess o

‘quarterly - vcuce upda e is contmgent upon ansachve Supborbt
refer.to tﬁe COntract for.i more details . Lo

8/6/10 2:20.6




41‘

Selactron Technologies 'Siatéméntfof Work “Broptitary & confidantia

3 1. 9 Deﬁne Fax Template Locatlon

o : ; S . Y
4 0 Iellverables R ' |
This sectlon detalis the hardware soﬂware and services mcluded in system Implementation

4. 1 Hardware

Refer to Appendlx A Hardwaro Speclﬂcatlons. for detalls regarding hardware prowded
‘with® the lnteractlve solutnon s ’ o

4.2 Software =

4.21 Selectron Techno!ogies Software
'Therlnteractive%solutuon s s‘erver: (Appendlx A, gggﬂgmm Servar) has the followung

8/6/10- 2.20.6




Seléctrb"niTecli‘nblagi,gs._;Sig@éme'ng'cif Wbri_c; o L T, o '—pl_’éﬁ-riq!a{ry‘:-&'gc'&ntldfqn_ﬁ'ai

+ Microsoft \ Vsuallc#® . :
' . Mlcrosoft SDK 5 1 for Wndows@

.4_,3:3 g -
T e 'stem admlnlstrator occurs on the second day of the Installation Spe-
ialist's: sit ralmng also lncludes gundance an how system -admlmstrators can tram

.an electromc versi ion cf each ma_n" ali ts provided in PDF format (refer to

onally
l’-’unctl nallty for a llst of included appi,_w ‘

8610 2206, . -




N

Selectron Technologies AStat,ement,of Work . ‘ 5 proprie_tary & confidential ,

45 Support : ) | :

Selectron Technotoales‘ interactlve soiution has been thorouuhlv tested to ensure that the

occur Once notn‘ied ‘of an Interruptnon Selectron’s, Customen pport'Service begms trou-
. bleshootlng itheli lssue :with the objectwe of returnjng the sys{em te’ full functlonalnty as
) quickly' as poss:ble

Refer’ to your: Servlce Agreement ‘or. 5@ B On-gomg System Mamtenance .of this
document for more informatlon regardlng servuces prov:ded with the mteractwe solutlon

5, 0 Responsnbllltles andi:R qulrements

I : l

5. 1 Selectron Technologles, Inc.

This sectlon outllnes‘Selectron Technologms responsnbmtles regardmg system lmpiementa-
tion and mamtenance . '

5141 Pre-lnstallation

5.'71 A2 Provlde Documentation

The~Pro;ect Manager ‘provides.the Customer wath the followmg documents to
help: facalltate the mplementatnon process

8/6/10-2,20.6



Selectron Technologles ‘Statement.of Work ~ - . " proprietary & confidential

5.1.1.3

5'1 01 05I

-'5;*i_.1.6'

Develop Call Flow

" The. Prorect Manager works:with the- Customer to develop and completerthe
call flow'des Software development cannot begin-unitil the cail flow design

o completed a"d'apbm"'eavbyvﬂ:le'Customer .

Prowde Conflguration Asslstance ] o i .

=The Project Manager,asslsts the Custome‘r With: the: confrguratlon of user—
det‘ned options. These1optlons Include

. Decldung which vendor to use for payment processing
Perform Quallty Assurance Testing - 5 v

P vlde Marketing Materials R - ;;: .
ologiés provides. marketlng colleteral that the Customer can

usa to promot the' Inte' 'ctrve sotutton torcltrzens IMarketmg collatéral
fgtendard té?ﬁplates for ",

[
,_Marketmg collatera_l_ts adapted to'the; Customer’s ]urisdictuon Selectron Tech-
ies’ 'Projec Manager assrsts'the Customer ln,gathering the correctiinifor-
mation: toibe dlsplayed on the: marketing collateral tnformatron displayed
: mcludes the following

. Interactlve sotution s'phohe n’umb'ef!

. Junsdlctlon Iogo (preferably ImEPS format)

. Jurisdlction ,ddress o \

. Name of the mteractlve solutton. i Selectron brandrng is not utllrzed

« Inciuded; modules and functlonalrty

. Addttional contactlinfonnahonal phone numbers :
o Emergency ‘contactiirifony S
L. Sample utmty blil for use on: matenats (F'DF format)

th her Ijurlsdtctron using the: |nforma-
tlon frornlthe abovelist, The Cus ormer isable:td review. tha: faterialta
information accuracy Ifé eirorg’ exlst.ithe marketmg mateﬂals are emended to
dlsplay:thercorrect Informatlon Any changes tollhe collateral‘that do not '
tnclude the.items, llsted above (e g, deslgn changes to: the template) are
billed. on‘a time: and materlals basis. Any ‘thanges to'the: markettng materials

7 after firiali dehvery are also billed_on: a'vtlme and: matenals basls,

5.1.2 Installation :
tSelectro ¥ 'echnologles provides two days of on-srte mstallatton testmg. ancHralning

8/6/10 :2.20.8

for'the iteractive' Solution: Refer to-sactior
tlonatimformation [ o .

453! Installation and Tratnlng. for ‘addi-




[}

'Séleotfoﬁ Teohnoldgieq-’sfatement-‘of--WOrkf : o o ‘ropristary.& confidential

51 3 On-gomg System Mamtenance

"Selectron Technologies support plan includes; repair or: repiacement of any failed
hardware or-software component, & tolJ-free support line, and dial-in technical support
for the sojutron Refertorthe Contract for more Inforrnatxon

5.2 Customer

This sectlon outl(nes the Cuatomer $ system Emplementation and maintenance’ requlre- .
merts. : .

524 Prednstaliation

5.2.’1:2

.. analog phone lmes.
;or Vol (Voico over Inter-

’ Refer to the Item in: the hst be!ow for i monal detalls on lhe requnrements peﬂam-
ing to: connectlon methods‘ Aot - .

8/6110 2'.2;');16




" proprietary& confidential -

. Streat names ‘

Observed holldays

+-Extenslons: used for transfer functlons
~ Wtility ‘accour "nUm‘ lrmg schame

K2 Vahdahons used for' receiving paymeni ona’ utlluy bill
5. 2 14.. Deﬂne Utillty System-_and 'Interfaca Speciﬁcatlons

8i6/10 2206




Selectron Technologles Statement of: Work A o " propristary &rconﬁdemia:l

p t vendor Thé ’Customer IS encour-
aged to dlscuas different opttons with thelr Setectron Technologues Pro;ect
Manager : ) . oo

5.2.1.8- Conflrm' Pre-lnstall Tasks '_ o

5.2.2 lnstallatlon

8/6/10: 2.20.6

5:2.2. 1 Provide lnstallatltzn Asslstance

The Customer must ensure that telephony and netwark: staff are: avaalable or
© on stand-by, to: assist withi Selectron nTechnoIog'es Installation. Speclallst if
needed . . .

5.2.2.2 Provtde Utihty Database Access

The mteractlm so!utlon 8! server must have. access 1o the utllltyédatabase and
di ‘a yser on’ the:database. The servermay require
‘o, have*ful ; 1 utility. tabase; these
Itcenses arer the 0ustomers responsmlhty in addluon. the Customer:must
purchase andl Implement tne utllity database s mterface

s:tuation c e , T

5’.g.2-s5 lnstall Phone u,,,s _ _:

'sokuuon Y PR

R




Seléfcthn_Tec[nnél?g_l?qs{Stat;e‘jrjnentaofa.quk. _ T ) . pmpﬁeiary&conﬁdenﬂal

82 2.6 COnflrm Sefvice Functionallty S,
The C’ﬂ'&t’omer has; 30, calendar days after on-site mstallatlon to: venfyrthe

5232 P

816/102.20:6




Seléctron Technologies;"Steteméntfof Work : - o préprietary & confidentia

Appendlx A: Hardware Specrflcatlons

A Gverwew A _ ‘
' This addendumwto the Statement of Workrletalls the mteraetlve solutlon s hardware spec|f cations '

B Hardware

B 1. 1 Return of; Hardware
In the: event thatre lacement, hardware s requlred the orlglnal hardware must be returned
' f

cliscouv‘ on replacement hardware lrsted m te Quote ' !

B 2 Customer Provrcled Server

lf the Customer requnres anothe_r server other than the one provrde_d wlth the interactive.

B.3 Vorce Board

. The lnteractrve solutlon Includes twelve (‘12) licensed: ports Setectron Technolegres may )
mstall a, voite:board with-ai largen port capaelty but alt’ additronal ports requlre a purchased
llcense for use '

1

' Wlth a VolP system no volce board ns installed lnstead the lnteractlve solutlon uses the
Tha: 5

VolP: soluhon the: server-sirnemory s

reased to 4 GB

8/6/10 2.20.6 14

s At KA




Sefectron Technologies Statement-of Work proptietary. & confidential

‘B.4 Fax Board

The interactive solufion includes a Br_éo’ktroufTmFadel_).lUP'C';l 2-portifax board..

15~

. 8Bi0 2208




CERTIFICATION

IT\I I Y Y ¥} rear“amrg 1 TIMNA [ ¥/

COUNCIL RESOLUTION NO. 2011-24

)

LK GROV

STATE OF CALIFORNIA )
COUNTY OF SACRAMENTO ) ss
CITY OF ELK GROVE )

I, Jason Lindgren, City Clerk of the City of Elk Grove, California, do hereby certify
that the foregoing resolution was duly introduced, approved, and adopted by the
City Council of the City of Elk Grove at a regular meeting of said Council held on
February 9, 2011 by the following vote:

AYES : COUNCILMEMBERS: Detrick, Cooper, Davis, Hume, Scherman
NOES: COUNCILMEMBERS:  None
ABSTAIN : COUNCILMEMBERS: None
ABSENT: COUNCILMEMBERS: None

o~

JaXon Lindgren, Cit€lerk “
City of Elk Grove, California



